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OBJECTIVE

 1.Establish rapport and empathy with patients.

 2. Describe the components of communication.

 3. Describe and demonstrate the importance of 

confidentiality in patient encounters.





WHAT IS RAPPORT?



WHAT IS EMPATHY?







HOW TO ESTABLISH RAPPORT



CAN WE INJECT EMPATHY?



HOW TO IMPROVE EMPATHY?







PERSONAL BENEFITS



ARE WE CLEAR??





















THE GAME….











CAN WE BREACH CONFIDENTIALITY?



LETS RECAP..

 What is rapport?

 What is empathy?

 What are the components of communication?

 What is confidentiality? 



RAPPORT



EMPATHY



CONFIDENTIALITY





DOCTOR PATIENT RELATIONSHIP. SDL 1

 PS1.1 Establish rapport and empathy with 

patients.

 PS1.3 Demonstrate breaking of bad news in a 

simulated environment.

 PS1.4 Describe and demonstrate the importance 

of confidentiality in patient encounters.

 PS3.4  Describe the importance of establishing 

rapport with patient.



TASK 1

 PS1.1 Establish rapport and empathy with patients.

 SCENARIO:-

 Mr Suresh who is a farmer by occupation 5 th
standard educated is suffering from oral cancer which 
is in last stage. He knows it and blames doctors for 
not doing anything for cure of cancer. He comes to you 
for expert opinion about his cancer treatment as you 
are a experienced and popular oncologist in the town. 
Suresh is upset with his previous doctors as he feels 
all doctors just looted him and not given him proper 
treatment. whereas in reality all have done his 
treatment as per standard protocol.

 So with the hope he came to you as you are a popular 
oncologist. 



CLASS DISCUSSION

 PS3.4  Describe the importance of establishing 

rapport with patient.



TASK 2

 PS1.3 Demonstrate breaking of bad news in a 

simulated environment.

 SCENARIO:-

 A primi 35 year old lady has delivered her 

precious male child 2 days back.Child has 

complications during delivery and had to be kept 

in NICU.The condition of child is very serious.

 You are resident breaking this bad news to the 

lady and her family .

 How You will proceed with the interview.



TASK 3

 PS1.4 Describe and demonstrate the importance 

of confidentiality in patient encounters.

 SCENARIO:-

 A lady who is 27 year old who was about to marry  

comes to you for advice as she was tested positive 

with HIV and she expresses that it was because 

of her risky sexual behavior in the past. She 

wants advice what precautions she should take in 

this marriage but she doesn’t want to disclose 

this information to her would be husband as she 

fears her on coming marriage will dissolve.

 Being doctor what is your role?
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