
ACTIVITY REPORT 

 

1.  Name of the activity Sensitization Program on Patient  
safety for Non-teaching staff on the Occasion of World 

patient safety day  17 Sep 2024 on theme of this year  

“Get it right, make it safe!” 

2.  Date 17 Sep 2024 

3.  Time 3 PM to 4 PM 

4.  Venue Library hall First Floor Department of ENT MIMER 

Medical College and Dr BSTR Hospital Talegaon 

Dabhade Pune Maharashtra  

5.  Total number of 

participants/beneficiaries  

Participants: 35 staff members including students, 
junior residents, nurses, clerks, attendants, and non-
teaching staff. 
 

6.  Faculty / Medical team Prof. Dr Santhosh Kumar Rajamani  

Dr. Sayali Goregaonkar 

Dr Anusha Venkatraman  

7.  In-charge Prof. Dr Santhosh Kumar Rajamani  

8.  Brief summary of the 

event in around 100 words 

(purpose, conduct, feedback, 

impact, suggestions) 

Activity Report: Sensitization Program on Patient 
Safety for Non-Teaching Staff 
 
Event: Sensitization Program on Patient Safety 
Date: 17th September 2024 (World Patient Safety Day) 
Theme: "Get it right to make it right" 
Venue: Library Hall, First Floor, Department of E.N.T, 
MIMER Medical College and Dr. BSTR Hospital, 
Talegaon Dabhade, Pune, Maharashtra, India 
 
Organized By: Department of Otorhinolaryngology, 
MIMER Medical College and Dr. BSTR Hospital. 
 
Overview: 
 
On the occasion of World Patient Safety Day 2024, the 
Department of Otorhinolaryngology organized a 
sensitization program aimed at raising awareness 
about patient safety among non-teaching staff. The 
event revolved around this year's theme, "Get it right 
to make it right," emphasizing the critical role each 



healthcare worker plays in maintaining patient safety 
standards. 
 
Proceedings: 
 
The program commenced with a welcome address by 
Prof. Dr. Santhosh Kumar Rajamani, Professor of 
Otorhinolaryngology, who set the tone for the day by 
highlighting the significance of patient safety in the 
healthcare setting. Dr. Rajamani underscored that 
patient safety is a collective responsibility and stressed 
the importance of adhering to safety protocols to 
prevent errors and ensure quality care. 
 
Following the welcome address, the program 
proceeded with two expert talks: 
 
1. Dr. Sayali G. presented on Patient Safety in the 
Operation Theatre, covering key areas such as: 
 

 Importance of effective communication and 
teamwork among the surgical team. 

 
 The use of safety protocols like the WHO 

Surgical Safety Checklist to minimize surgical 
errors. 

 
 Proper sterilization, infection control, and 

handling of surgical instruments. 
 

 Strategies to prevent and manage post-
operative complications. 

 
 
 
2. Dr. Anusha Venkatraman discussed Patient Safety in 
Casualty and Ward, focusing on: 
 

 The role of efficient triage and patient 
handover in delivering prompt and appropriate 
care. 

 
 Medication safety, including accurate 

prescription practices and correct drug 
administration. 

 
 Maintenance of hygiene standards to prevent 

falls and reduce hospital-acquired infections. 



 
 Clear and effective communication with 

patients and their families regarding healthcare 
procedures and plans. 

 
Interactive Session: 
 
An interactive session followed the presentations, 
providing attendees an opportunity to engage with the 
speakers. Questions and real-life scenarios were 
discussed, further reinforcing the day's theme, "Get it 
right, make it safe!" The discussions emphasized that 
meticulous care in daily practices is crucial to ensuring 
patient safety. 
 
Outcome: 
 
The program successfully educated non-teaching staff 
on the critical aspects of patient safety in various 
healthcare settings. The staff left the program with 
enhanced knowledge and practical strategies to apply 
in their roles, ultimately contributing to a safer 
healthcare environment. 
 
Feedback: 
 
Feedback from the participants was overwhelmingly 
positive. Many expressed their appreciation for the 
insights gained and committed to implementing the 
discussed safety protocols in their daily tasks. The 
program helped cultivate a proactive approach toward 
identifying and addressing patient safety risks. 
 
Conclusion: 
 
The sensitization program held on World Patient Safety 
Day was an essential initiative in promoting a safety-
first culture within the hospital. The event highlighted 
the importance of accuracy and diligence in patient 
care practices, aligning with the global theme, "Get it 
right to make it right." Future training sessions and 
workshops are planned to sustain and reinforce these 
safety measures. 
 

9.  Circular / Notification  
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